Debit Card Transaction Disputes - Home Banking Guide

1. Log in to home banking.

2. Select the “Cards” tab and select “Debit Card Disputes.”
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Debit Card Disputes

3. Select the proper account.

Transaction Dispute

Please Select an Account: High Yield Checking*0002*9

! Please select the appropriate account above to initiate a dispute for a debit transaction.

4. The following alerts will display.

L Transactons that appear on your agcount for up 1o J months (9 days] can be disputed via Mobile or Qnline Banking
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L Please confirm your email, address, and phone number are accurate by viewing this information in “My Settings” prior to submitting a
dizputes.
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You can check the status of yvour dispute in online banking under the "VWew Disputed’ option at any time

5. Select "Raise A New Dispute.”

RAISEANEW DISPUTE  VIEW DISPUTED

6. Select one or more transactions to dispute. The transactions
must be the same type of transaction.



7. Answer all questions accurately.

8. Click on the terms and conditions link, check the box, and
submit.

| agree to the terms and conditions specified here.

Cancel Back m

9. A confirmation screen will appear.

Transaction Dispute

v We have received your dispute request.
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