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: What benefits will | get when | use my new FivePoint Credit Union Discover debit card?
: Discover Debit offers a comprehensive debit program and a complete suite of benefits to you.

These include Money Back Rewards, lowest purchase price guarantee, identity theft defense,
zero liability (consumer cards only), card and document registration services and travel
assurance services. All these services will be offered at no fee to you.

: Will there be a FivePoint Credit Union Discover debit card for my business?

Yes.

: What benefits will | get when | use the new FivePoint Credit Union Discover business debit card?
: We know that small business cardholders in particular will appreciate new benefits that include

access to legal information as well as human resources consultant services. These are in
addition to the consumer cardholder benefits of lowest purchase price guarantee, identity theft
defense, card and document registration services and travel assurance services. All these
services will be offered at no fee to you.

: What are Card and Document Registration Services and why should | register?
: This benefit enables you to protect your debit and credit cards or other important documents

such as driver’s licenses, passports, and birth certificates, in the event they are lost or stolen
at home or abroad. There is no limit to the number of cards or documents you may register
and our coverage begins the moment your completed registration is received and processed.

: How do | register my new card?
: Make sure you activate your card first by calling 1-888-892-3806. Then you can register it by

calling Discover Benefits customer service at 1-877-493-6273, 24 hours a day, 7 days a week.

: What information will | need in order to register my card?
: You will need to provide your first and last name, your Discover debit card number, financial

institution name, home phone number, place of birth, and your mother’'s maiden name.

: What would | need to do if my card was lost or stolen?
: When a card that has been registered through the Card and Document Registration service

has been lost or stolen, simply call Discover Benefits customer service at 1-877-493-6273
to ensure that all your card issuers are notified. Please press O three times to speak to an
agent. Also call FivePoint Credit Union directly at 1-800-825-8829.

: If I travel internationally can | still use my card?
: Yes. Discover provides the third-largest global card acceptance network, operating in more than

185 countries and territories. Your FivePoint Discover debit card will be accepted at more than
1.3 million ATMs and at more than 25.5 million merchant locations worldwide.

Just look for the |DISC” VER

logos at ATMs and storefronts.
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: What should | do if | am traveling and my card is lost or stolen, and | need cash?

: When your card is registered through Card Registration services and it's been lost or stolen, you
can take advantage of the Travel Assurance Services Emergency Cash Advance benefit. Just call
a Discover Benefits customer service representative at 1-877-493-6273 and they can walk you
through the process and arrange to wire you the emergency cash from your FivePoint account.
Agents are available to assist 24 hours a day, 7 days a week. Please press O three times to
speak to an agent.

: What should | do if | am traveling and my card is lost or stolen, and how can | take advantage
of the Emergency Airline Ticket benefit?
: When your card is registered through Card Registration services and it's been lost or stolen
when you're at least 100 miles from home, simply call a Discover Benefits customer service
representative at 1-877-493-6273 who can walk you through arranging approval for a prepaid
one-way emergency plane ticket home. These funds will be deducted from your FivePoint
account. Agents are available to assist 24 hours a day, 7 days a week. Please press O three
times to speak to an agent.

. Is Discover Debit accepted at a significant number of merchants?

: Discover Debit offers merchant acceptance at 25.5 million locations. If you encounter a
merchant that does not accept Discover, we encourage you to send an email providing the
name and address of the merchant to Discover at discover@ Spointcu.org.

: What security measures does Discover Debit offer?

: Discover employs stringent security requirements, including 100% authorization on all
transactions. Discover also offers fraud-prevention and data-security tools that help FivePoint
cardholders minimize losses from fraudulent activities.

: What should | do if | am a victim of Identity Fraud?

. First call Discover Benefits at 1-877-493-6273 to report the incident. Next, contact the

credit bureaus to place a fraud alert on your credit report. File a police report and follow all
procedures for recovery. Exclusions apply; please refer to the full Terms and Conditions listed in
your Benefits Guide.

: Can | get cash back at a merchant’s point of sale during a signature/credit-based transaction?
: Yes, when offered by the merchant. You must have the funds available; otherwise the entire
transaction will be declined.

: How do | enrall in the Money Back Rewards program?

. It’'s easy. Simply log into your account through Home Banking at www.5pointcu.org. If you
aren’t enrolled in Home Banking, call or stop by any FivePoint store and we will get you signed
up. Please see the Money Back Rewards FAQ for additional information.
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