
Credit Card Options

1. Located under the “Cards” tab → Credit Cards.

Behind home banking

2. The “Account Summary” allows a quick overview of the current 
balance, available credit, the statement balance, due date, and 
minimum due amount. There is also a quick option for locking the 
card.



3. The “Transactions” option shows recent activity, including posted 
and pending transactions. Transaction descriptions and amounts 
can also be searched. An export and print option is available. 

4. Transaction disputes can be filed quickly and easily under the 
“Transactions” area. Locate the transaction in question and expand 
it using the carrot option to the right of the amount. Next, select 
“Report an Issue.” 



5. The system will provide the following message. If you wish to 
continue with the dispute, select “Continue.”

6. Answer the questions provided and move through the dispute 
workflow.  



Additional services are available on the options task bar.  

Make or schedule payments under the “Make Payment” 
option.

View previous payments under “Payment Activity.”

View or print statements under the Statements option. 

Report cards lost or stolen under the “Lost or Stolen” option. 

Initiate a balance transfer to payo� other credit cards under 
the “Balance Transfer” option. 


