Check/Draft Stop Payments in Online Banking
Desktop - Single Check Stop Payment

1. Log in to home banking.

2. Select the "Stop Payment” option under the
“Checking/Savings Account” tab.

Checking/5avings Accounts
Add a Share
Stop Payment

Check Ordering

Deposit Account Rates

3. The following screen will appear, and you will follow the

prompts. Stop payments are valid for six months, and additional
information can be found in the membership agreement.

Stop Payment
S80p Payments only apply io checks and will axpere n G maonths at no cost. For addilisnal information please rafer & your membarshipdiacoount

aqreement checkis)

b @ Forasingle check ) For multiphe checks

Paid from  Select aocouni ¥



4. You can choose between the following options in the
drop-down box below.

Stop payment v @ For a single check

Stop payment

Check status of a stop payment

Release a stop payment

5. When placing a single check stop, you will enter the check
number and select the “paid from"” account from a list of your
applicable accounts, and then you will enter the check amount.
Note: If the check was lost and does not have an amount, you
can leave it as $0.00.

Slog payment b il: For & singha chack (:j For maulligle dhecks
Check numbar 100N
IPaid rom Sk secounld L4

Absolutely Frea Chelkng 9
Chek amount

Money Markat 4

Stop payment v @ For a single check

Check number 100001
Paid from  Absolutely Free Checking 9 v

Check amount $ 000



6. A confirmation box will be displayed. If all details are
correct, you will select "Submit.”

Please confirm

Stop payment for the following check(s):
Check aumbear 100001

Paid from Ahsolutaly Free Chedkng 9

Check amount

7. You will receive a confirmation message if the stop is placed
successfully.

v Success!

Request to stop payment on Check #100001 was submitted successfully.

Go back to stop payment on another check.



Desktop - Multiple Check Stop Payments

1. Log in to home banking.

2. Select the "Stop Payment"” option under the
“Checking/Savings Account” tab.

Checking/Savings Accounts

Add a Share
Stop Payment

Check Ordering

Deposit Account Rates

3. The following screen will appear, and you will follow the
prompts. Stop payments are valid for six months, and additional
information can be found in the membership agreement.

Stop Payment

Stop Peyments anly apply 1o checks and will expire in & manihs al no cost. For addilional indormetion please refer ko your membearshipiaccount
agraement check|s)

Siop payment v () Forasingle check @ For mulliple chacks

From 1000 Inrcugh 10100

Pad from Absolilaly Free Checking 2 -



4. A range of check numbers and the “paid from" account must
be entered. Then, click "Submit." The confirmation box below
will appear.

Please confirm

Stop payment for the following check(s):
10001
Thiawgl 10100

Paid Trom Abeolutaly Free Checking B

5. You will receive a confirmation message if the stop is
placed successfully.

v Success!

Request to stop payment on Check #10001 to #10100 was submitted successfully.

Go back to stop payment on another check.



Checking the Status of a Stop Payment

1. Log in to home banking.

2. Select the "Stop Payment” option under the
“Checking/Savings Account” tab.

Checking/Savings Accounts
Add a Share
Stop Payment
Check Ordering

Deposit Account Rates

Stop Payment

Stop Payments only epply o checks and will expirs in & months el no cost. For acdiioral inkarmation please reter ko your membarshipfacoount
apreamen] chack(s)

Check slalus of @& slop payimeaend - 8 Fuorasingk: check O Farmulliphe checks

Check numbsr - 1001
aidfrom  Adsolulely | rea Chackng & L

Check amount 5 0.0



3. You will be prompted to enter the stop payment details.
Next, a confirmation box will appear.

Stop Payment

Stop Payments only epply o checks and wil expirs in & months et no cost. For addional infarmation please reter ko your mambarship/account
apreamen chackis)

Check slalus of & slop paymend - W Fuorasingk: check O Fanmulliple checks

Uheck numbsr 1001
I"aidtrom  ADsoliely | rea Checkng & L2

Chedk amount 5 0L00

4. Once confirmed, the system will provide the check status.

v Success!

Status
Check #10001 is in pending state.

Go back to stop payment on another check.




Releasing a Stop Payment

You can release Stop Payments if you decide it is no longer needed.

1. Log in to home banking.

2. Select the "Stop Payment"” option under the
“Checking/Savings Account” tab.

Checking/Savings Accounts

Add a Share
Stop Payment
Check Ordering

Deposit Account Rates

3. You will enter the single or multiple Stop Payment details
and select “"Submit.”

Stop Payment
Stop Payments anly apply 1o checks and will expire in 6 months at ne cost. For additional indermsation please rafer fo your membearshipiacoount

agraement check(s)

Raleass a shap payment v @ Forasingle check () For multiple chacks

Chedk numbes 10001
Pad from Absolalely Fres Chacking 8 -

Check amownt ¥ 0.0



4. Next, a confirmation box will appear.

Flease confirm

Release a stop payment request for the
following check(s):

Check numbsar 10501
Paid from Absolutely Frea Checking @
Chack amount

Ciomifirm Cancel

5. Confirmation will be provided if the stop payment release
is successful.

v Success!

Faquesi i raleasa stap payment on Cheds £13001 was suamitled succasshully

E0 back 0 slop payment on another check



